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Pardo from Institute of Information Systems and Applications :

Hello everyone, my name is Laura. I m from Columbia and I applied to NTHU
because I have a business idea. And I wanted to start an e-learning program
to teach science to kids because I feel the way they teach science is very
outdated. And I had this great idea that I learn from my background
multimedia designer for learning in Columbia. So, I applied in a program
of information system in application, and it the web they told us there
were many classes about business e-learning and information systems. But
these classes are taught in Chinese so I couldn’” t take these courses. And
then I found there are not professors really working in the e-learning
area in the way I need to be supported. So, I applied with a scholarship,
and this scholarship is over by 4 countries in European. When I ask the



program if I could change to another program that I’ m not inappropriate,
they simply told me with this scholarship you cannot change your program
and you will never be able to change to any other program in NTHU. And if
you don” t like your program or feel it" s unfit for you, you will be
deported. So, when they told me I was going to be deported and I really
didn” t like that because I came from very far away, 24 hours flight and
with a lot of things and a lot of dream. I' m saying the program and I
couldn’ t really work on my original topic. My background is life science.
And my professor just suggested that I should work in my previous background
which is life science. So, right now, I' m working on a totally different
thing that is not my idea and is not what I want to work in. And I' m
developing a topic related to biology and genetics.

Well, I applied to NTHU because I wanted to change my background. But when
[ came here, I was sent back to this background. So, that’ s it, I would
like to know 1f as international students, you know, when we struggle alone
with communication, with the professor also busy in the Lab. Also, because
Taiwanese students are really shy in many aspects, and we don’ t know any
Chinese when we come here. So, [ feel there are a lot of support for
international students on how to help them to really integrate with the
local students because many times we really need this support. In my
special case, in my lab, I never met a PhD person. I asked my

many times are there any PhD students. Master students are much younger
than me and they really cannot support me in the topic that I' m working
on right now. I' m the only person from life science in the computer
science department. So, it’ s kind of very different, and I would like to
know if the university has some mechanism that can reinforce PhD students
even from all the lab supporting master students who have to work in a
topic that they are very unfamiliar with.

: Thanks. First, the topic you are working on looks like something bio, so
in your neighborhood, other students when they hear the word “bio” ,
everybody just getting shy. This is very possible. So, what you really
need to help is the information technology. So how can we bridge this gap?
Ok. Right. Since you are in this scholarship program indeed, so the freedom
1s less, you know. Otherwise, you can even transfer to other institute.

My scholarship was only two years, so because the problem I said to stand
so right now I’ m still penning every semester. [ just penning my own to



each year and do my work. So, right now I don” t have the scholarship
restriction, but they told me because you are in the last year, you cannot
change your professor, you cannot change your lab. So, that is what they
told me. And I feel that many times with the program and with the situation
[ already have, I always have to find the gaps on how to pass all around
and try to solve the problem. So, I feel that maybe there is a support for
everybody in the international student’ s community because I know many
other international students face the same problem. And it will be better
1f we have some kind of leadership that is on our professor and maybe on
office where we can expose our difficulties and see if there is someone
who can give us extra support.

: Mostly it comes from the cross-discipline difficulty. What I can offer you,
first of all is, [ can refer you to professors and they might offer you
some advice. If 1t goes smoothly, they can even be your co-adviser for
your thesis. One is in the college of life science, they have an institute
called bio informatics, Professor Yang. I would like to request Professor
Hou to help contact with Professor Yang(#§ = = ). [ think Professor Yang is
closer to your topic, so he might give you some advice about how to proceed.
Even I would like to encourage him to be your co-adviser. Who is your
adviser now?

My adviser is Professor Su from artificial intelligence.

He 1s a good guy. If Professor Yang could work with him to help you, I
think probably i1t will be better. This is the first thing. The other thing
1s your original interest is in e-learning and so on. There is another
Professor Yang (##x%F) who is a female professor, she’ s in the college
of education. And she is now in the graduate institute of Education and
Learning Technology, she’ s been working there for decades. She’ s a senior
and is very experienced. And she’ s also very open to help cross-discipline
learning . I think of course now your topic is somehow located in the other
way, but still, I think talking to her will give you some help. By the way,
[ would also let you know that in our college of EE and CS, students and
professors, there are a lot of shy guys, and also, I try to encourage them
to open more courses in English. But I admit in this college, the percentage
1s relatively low. [ regret for that. [ keep encouraging them, but still,
we need some time to wait for them to catch up. If you have any further
questions or you need any help, just let me know.
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Dengale from Department of Electrical Engineering

Hello, everyone. I' m Suraj and I am currently enrolled in the Department
of Electrical Engineering. I would like to know if the university will
provide any relaxation or reimbursement for the 7T-day self-health
management period. The question arises because [ entered Taiwan on 11th
Nov. and effective from 6th Nov. India was removed from the high-risk
countries. Apart from that, I already notified the office of International
Affairs that I have a rented apartment with access to a separate washroom.
However, my request was rejected, and I had to stay at a hotel in Yonghe
District in New Taipei City. This arrangement was very expensive and cost
around 10000 NT$ for 7 days. It was a very high amount. In addition, as
India has already been taken down from a high-risk country from 6th Nov.
We also had to pay for the 14 days quarantine. So, may I know if it s
reasonable.

:We just follow the requirement of the CDC.

But many other universities allowed their students to live in rented
apartments for the 7-day self-health management period.

1 will refer your question to, you know, we have a team led by Professor

King, he 1s making decisions on how the rules in this university on this
campus would be like. CDC and MOE say that the requirement at different
universities can only post the regulations stricter than that, not less.
So, indeed we can apply stricter rules, however, as you mention, maybe
it’ s not really necessary .1 will discuss with Professor King and see how
he looks at this issue. Perhaps he is worried about how to check the real
living situation for each incoming student. Because as you can imagine,
either our staff or people from other government units might not be able
to go to your living place and check this is a bathroom for you only and
not for others and so maybe that is a little bit difficult or not even
doable, because, during your self-management period, people are not allowed,
to contact. Therefore, there is a risk for people who do not really comply
with the rules by the CDC and MOE as well. The easier way is to put students
in the hotel. Maybe this is his reason. I will talk to him again, but just
want you to know that this is possible, and the reason why I’ m doing this.

My next question is as a lot of us coming from India arrive very late in
the semester, we were not able to discover the campus. Like we were not
able to understand the library functions and something like that. Is it



KA

possible to arrange a small tour for students who recently arrived at the
school? Like a library tour or something like that so that we can find it
easier to understand the functions of the library and the other things.

: This 1s doable. Your wish is only about the library? Or other places too?

We can arrange a monthly orientation. And invite people from these units:
library, gymnasium, and swimming pool. Thanks for this suggestion. We can
do that. Of course.
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